What if | lose my CashKey?

The CashKey is the equivalent of money.
Since the City of Rochester has no way of
knowing the value left on the lost key or
whether it is being used by someone
else, we cannot issue a refund or return
your deposit.

What if | move? Can | get a refund on
my CashKey?

You can return your CashKey to the City
Clerk’s Office. The City of Rochester will
mail a check for the remaining value pro-
grammed on the CashKey along with
your deposit as long as your CashKey is
returned undamaged. Allow 2 to 3 weeks
for refund.

What if my CashKey is damaged?

CashKeys are extremely durable and able
to withstand heat, cold, and moisture.
They're also unaffected by magnetic or
X-ray exposures, such as airport security.
Since normal usage should not affect
your CashKey, no refunds will be issued
unless we can determine the remaining
balance on your key.

For more information
about the CashKey,

call (507) 285-8086
www.rochesterparking.com
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Complete application form

BRING TO CITY CLERK’S OFFICE
CITY HALL ROOM 135
GOVERMENT CENTER
201 4TH STREET SE
ROCHESTER, MN 55904

CASHKEY Application Form

Please Print Clearly:

First name:

Last name:

Mailing address:

City State

Zip Code:

Daytime phone:

Extension:

To be completed by office staff

CashKey#

Date

Receipt # Clerk Initials:

I understand that no refund will be issued by the

City of Rochester for lost, stolen, or damaged
CashKeys.

Signature Date



